o Heartbeat Primary Care CIC

Heartbeat™. Respiratory Diagnostics Service

.. .
Connecting health and care communities ~ *%q_o0®"

................................................. September 2025 to June 2026 K

A dedicated Respiratory Diagnostics Team works across our
community hubs to provide safe, high-quality diagnostic testing

Since September Launch,
we have delivered

Growing the Service
Launched in September 2025 with 1 ARTP Clinician
and 1 Hub
Expanded to 3 Hubs by June 2026
Workforce increased to 5 specialist respiratory staff
3 ARTP Clinicians
2 Respiratory Practice Nurses

A86 Spirometry Tests

718 FeNo Tests

Improving Attendance

Commission

Hub operating hours QCarequauity

CQC regulates Heartbeat Primary Care
Community Interest Company to provide care at

Mowbray Hub Heartbeat Clinical Services
* Wednesday and Thursda We haven'ti ted thi ice yet .
Y Y ikt siisotmmate i 4 « DNA rate reduced from 12% at launch to 6% in May 2026
e 8:00am - 2:00pm We checked this service was likely to .
be safe, effective, caring, responsive » Peak DNA rate of 19% in February 2026
Harewood Hub and well-led during registration.

*R i hi h hi ffi i
« Tuesday, Wednesday and alternate Fridays eduction achieved through increased staffing capacity

* 8:00am - 2:00pm ey and Accurx patient messaging
Stokesley Hub

e Monday, Tuesday and Wednesday
e 9:00am - 4:30pm
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