
Heartbeat Primary Care CIC Enhanced Access Service 
April 2025 to March 2026

Enhanced Access have 91 sessional workers providing a multi-disciplinary
service delivering 120 clinical hours across 3 PCN’s per week.

A dedicated Operational Team work to ensure daily
management and provision of a safe, well led service.

Between April 25 and March 26
we have provided a total of......

Lipid Management clinics

Planned care appointments Patient feedback 

Menopause Advice Service
New for 2025.....

In November 2025 we introduced
Pharmacist led Lipid Management clinics to
all 3 PCN’s. Since launching the service we
have offered 307 appointments. 

Between April 2025 and March 2026 we
provided 539 appointments within our
Menopause Advice Service. 

We have a range of appointments bookable four
weeks in advance.

“”The service is always a very high standard and
extremely professional”

“Excellent service I thoroughly recommend it”

“No issues, it is fantastic! Top marks”
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4.66/5

DNAs 997

GP appointments - 5964

ANP appointments - 3507

Practice Nurse - 2864

HCA & Phlebotomy - 6170



 
Richmondshire PCN April 2025 to March 2026
HeartbeatPrimaryCareCICEnhancedAccess Service 

Enhanced Access have 91 sessional workers providing a multi-disciplinary
service delivering 120 clinical hours across 3 PCN’s per week.

A dedicated Operational Team work to ensure daily
management and provision of a safe, well led service.

New for 2025.....
 

Richmondshire PCN 

Lipid Management clinics Patient feedback 

Planned care appointments 

In November 2025 we introduced
Pharmacist led Lipid Management clinics to
all 3 PCN’s. Since launching the service we
have offered 307 appointments. 

We are required to deliver 43 hours of clinical
services per week to the patients of

Richmondshire PCN. Between April 2025 and
March 2026 we delivered 100% over this period.

“The servce was seamless, perfect and pain free”

“Very happy with the service I received”

“Sorted my problems and was extemely helpful””

We have a range of appointments bookable four
weeks in advance.
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Between April 25 and March 26
we have provided a total of......

DNAs

360

GP appointments - 1601

ANP appointments - 1262

Practice Nurse - 842

HCA & Phlebotomy - 2564



 
Hambleton South PCN April 2025 to March 2026
HeartbeatPrimaryCareCICEnhancedAccess Service 

Enhanced Access have 91 sessional workers providing a multi-disciplinary
service delivering 120 clinical hours across 3 PCN’s per week.

A dedicated Operational Team work to ensure daily
management and provision of a safe, well led service.

New for 2025.....
 Lipid Management clinics

Hambleton South PCN 

Patient feedback 

Planned care appointments 

In November 2025 we introduced
Pharmacist led Lipid Management clinics to
all 3 PCN’s. Since launching the service we
have offered 307 appointments. 

We are required to deliver 30 hours of clinical
services per week to the patients of Hambleton
South PCN. Between April 2025 and March 2026

we delivered 100% over this period.

“Very helpful, much appreciated”

“Weekend appointments are ideal. All of my
questions were answered and my mind was put

at ease”

We have a range of appointments bookable four
weeks in advance.
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Between April 25 and March 26
we have provided a total of......

 

DNAs

85

Urgent Care Hub - 1521

GP appointments - 940

ANP appointments - 114

Practice Nurse - 788

HCA&Phlebotomy - 1406



 
Hambleton North PCN April 2025 to March 2026
HeartbeatPrimaryCareCICEnhancedAccess Service 

Enhanced Access have 91 sessional workers providing a multi-disciplinary
service delivering 120 clinical hours across 3 PCN’s per week.

A dedicated Operational Team work to ensure daily
management and provision of a safe, well led service.

New for 2025.....
 Lipid Management clinics

Hambleton North PCN 

Patient feedback 

Planned care appointments 

In November 2025 we introduced
Pharmacist led Lipid Management clinics to
all 3 PCN’s. Since launching the service we
have offered 307 appointments. 

We are required to deliver 47 hours of clinical
services per week to the patients of Hambleton

North PCN. Between April 2025 and March 2026 we
delivered 100% over this period.

“The service was excellent and I could not fault
it, thank you”

“This is an excellent service”

“It was perfect, quick and easy”

We have a range of appointments bookable four
weeks in advance.

General

Practitioner

Advanced Nurse

Practitioner

Lipid Management

Phlebotomy

Menopause advice

BP Height &

Weight

COPD & Asthma

Reviews

Smears

Between April 25 and March 26
we have provided a total of......

DNAs

120

Urgent Care Hub - 2380

GP appointments - 1471

ANP appointments - 179

Practice Nurse - 1233

HCA & Phlebotomy - 2199
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